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ABSTRACT 
This study performs an exploration of the relationship between introductory IS textbooks and the body of knowledge 
represented by the set of "super classic" IS publications. Textbooks play a critical role of introducing the IS field to IS majors, 
describing what constitutes mainstream IS knowledge and communicating to other disciplines and their stakeholders the value 
of the IS field. The goal of this research is to examine the content of these textbooks, and in doing so analyze how introductory 
IS textbooks are designed, how well they agree on the concepts they are communicating and whether they mirror the body of 
knowledge that is agreed by most IS scholars. The findings of the study suggest that the content of IS textbooks is rather 
fragmented, and is not representative of the body of knowledge that IS scholars consider important. This gap between IS 
research and IS textbooks may ultimately result in textbooks that contain a lot of information but short on the content that will 
contribute to the legitimacy of the IS field. 
Keywords: Information Systems (IS) education, IS research, citation analysis, introductory textbooks, introduction to IS 
course, classic IS publications 
1. INTRODUCTION 
One of the signs of progress in a discipline is the presence of 
"classic" textbooks that comprise the discipline's accepted 
body of knowledge. Textbooks, as Kuhn (1970, p. 10) 
describes, "expound the body of accepted theory, [and] 
illustrate many or all of its successful applications." With the 
help of these textbooks the members of the field, especially 
its new recruits, understand (I) what constitutes and qualifies 
as knowledge belonging to the field, and (2) which concepts 
are considered "mainstream" and accepted by the field 
(Hassan and Will, 2006). Together with other disciplinary 
institutions such as journal publications, libraries, learned 
societies and associations, textbooks play a crucial 
communicational role for disciplines by describing to their 
stakeholders and other disciplines the field's body of 
knowledge. This communication with stakeholders and other 
disciplines builds legitimacy for the field and often results in 
mutually beneficial inter-disciplinary efforts. 
The importance of this communicational role is 
especially relevant to the IS field as was demonstrated by the 
omission of IS from the initial 2002 draft of the Association 
to Advance Collegiate Schools of Business (AACSB) 
standards (Ives, Valacich, Watson, & Zmud, 2002). A panel 
of 40 prominent IS scholars agreed that the omission was 
due to "the failure of the information systems academic 
community to communicate effectively what comprises the 
core knowledge of information systems and why exposure to 
this core knowledge is essential for every business school 
student" (p. 467). Though IS was finally included in the new 
2003 AACSB standards (AACSB, 2004), the earlier 
omission serves as a wake-up call for the field concerning 
how well the field communicates its principles and body of 
knowledge. It would have been disastrous for the IS field if it 
wasn't included in the accreditation standards. Operations 
research/management science (OR/MS) suffered and never 
recovered from a similar policy change of the AACSB 
standards in 1991. In subsequent years, many universities 
dismantled their OR/MS department from their college of 
business and the OR/MS course was absorbed and taught 
within other functional departments (Grossman, 2003). The 
goal of this study is to empirically analyze how well the IS 
field's pedagogical and communicational tool-its 
textbooks-fulfill the two critical disciplinary functions: (I) 
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